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Mimecast Instructions

1. When you receive a secure message from KPM via Mimecast, the message generated from the software
will look like this:

KPM CPAs & Advisors PostMaster <postmaster@kpmcpa.com>
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KPM CPAs and Advisors sent you a secure message

Click link
You can only view it in our Secure Messaging service.

If you've not received a secure message from KPM CPAs and Advisors before, a password
has been sent to you separately. If you don't receive it, you can request a new one.

Powered by mimecast

© 2015 - 2019 Mimecast Services Limited and affiliates. The information contained in this communication is confidential
and may be legally privileged. It is intended solely for use by the intended recipient. If you are not the intended recipient, or
authorized to receive it, any disclosure, copying, distribution or reliance of the contents of this information is strictly
prohibited. For information about how your personal data is processed through this service, read the Mimecast Secure
Messaging Privacy Statement.

2. Once you click on the ‘secure messaging’ hyperlink, you will receive an email containing your username
(email address) and randomly generated password:

KPM CPAs & Advisors PostMaster <postmaster@kpmcpa.com> 8:59.
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KPM CPAs and Advisors Secure Messaging
password reminder

We've been asked to send you a password reminder for KPM CPAs and Advisors Secure
Messaging. Use the details below to log in.

Email
email@youremailaddress.com

Password
random generated password

You may be asked to change your password after you log in.
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3. After clicking ‘log in,” you will enter your username (email address) and the provided password:

&a Secure Messaging

Log In

kpmcpatest@gmail.com

Log in as a different user.
Forgot your password?

Secure Messaging

Mimecast Secure Messaging provides a dedicated global platform for fast communication and
ultimate email privacy.

Home Login Issues? Knowledge Base Contact Support
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4. Upon logging in, you will be prompted to reset your password:

& Secure Messaging

Reset Password

« Minimum 8 characters
« Include at least one lowercase character (a-z)

Secure Messaging « Include at least one uppercase character (A-Z)
: = = s o + Include at least one numeric character (0-9)
Mimecast Secure Messaging provides a dedicated global platform for fast communication and NS PasSwardEhd Confiii PaSSWordist BEthe

ultimate email privacy. same

Home Login Issues? Knowledge Base Contact Support
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5. After resetting your password, you will enter your dashboard, which enables you to view your secure
message from KPM:

KPM
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# Compose

Selection v
Inbox Reply v @ Mark v &

O jakers@kpmcpa.com 08:59 AM

Sent Items Secure Email i
ent ltems Secure Email

Deleted Items Jason Akers <jakers@kpmcpa.com>

08/01/2019 at 08:59 AM
To: kpmcpatest@gmail.com Details ~

Display Images A For your security, images are not being displayed. Consider this before displaying them

R 1 Attachment(s) Total 24.4 KB View ~

This is a secure email
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Jason M. Akers, MCITP, MSCE | IT Administrator
KPM CPAs & Advisors

1445 E. Republic Road - Springfield, MO 65804
Phone: 417-882-4300 - Fax: 417-882-4343

www.kpmepa.com




